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VOLUNTEER POLICY 

 

Deans Marsh Community Cottage acknowledges the important contribution that volunteers make 

through their generous gift of time, knowledge and skills.  

 

Volunteer involvement enhances community participation and provides the opportunities for skill 

development and experience which may enhance the possibility of paid employment.  

 

It is vital that volunteers are treated with respect and provided with relevant induction, training, 

support and recognition of their contribution.  

 

Deans Marsh Community Cottage values diversity and welcomes volunteers from all culturally and 

linguistically diverse backgrounds, of Aboriginal and Torres Strait Islander background and people 

of all abilities to apply to volunteer at Deans Marsh Community Cottage.  

 

A volunteer has the right to:  

• Be respected and valued for volunteer work undertaken at DMCC  

• Be given appropriate induction and ongoing training – See Volunteer Induction Process document. 

• Say “no” if being asked to undertake a task that you are not comfortable doing  

• Be provided with a clear explanation of the tasks you have agreed to undertake, the timelines for 

completing those tasks, who will provide support and supervise you in carrying out tasks, any 

organisational policies relevant to the agreed tasks  

• Work in a healthy and safe environment and be adequately covered by insurance  

• Be reimbursed for authorised out of pocket expenses in line with DMCC’s policy  

• Have any confidential and personal information dealt with in accordance with the principles of 

the Privacy Act 1988  

• Be made aware of DMCC’s Disciplinary and Grievance Policies  

 

A volunteer at Deans Marsh Community Cottage is expected to:  

• Give a clear indication as to the extent of their commitment and must inform the Coordinator if 

that commitment changes  

• Undertake agreed tasks as negotiated and advise the coordinator if unable to complete agreed 

tasks  

• Ask for support when needed  

• Undertake appropriate training as requested  

• Maintain the confidentiality of DMCC business  

• Respect the rights of others  

• Value the diversity of others, including people from culturally and linguistically diverse 

backgrounds and people with disabilities  

• Comply with the code of conduct and WHS procedures. 

 

 



 

As at 17 June 2026 

 

All persons wishing to be volunteers must complete a Volunteer Participation Form outlining their 

skills and a confidential medical form.  

 

The Volunteer Participation Form is available at 

https://www.deansmarshcottage.org.au/volunteer-application-form Or via Hardcopy at the 

Cottage. 

 

All Deans Marsh Community Cottage Committee Members and Volunteers must provide a 

Working with Children Check (WWCC) & Police Check, or apply for these with support of The 

Cottage, at their nomination to the Committee or Volunteer.  
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